CRISIS AND LEGAL RESOURCES 8/20/2009
Berkeley Free Clinic Referral List
Includes health, drug, and violence crisis resources

--- Community United Against Violence (CUAV)|Crisis Line
415-333-4357

24-hour Crisis Line: Available 24 hours a day, 365 days a year, our Crisis Line is staffed by our diverse volunteers and staff who
annually respond to over 1,200 calls from LGBTQQ people in the Bay Area who are being harassed, threatened, attacked,
abused, or stalked.

--- Crisis Support Services of Alameda main office
510-420-2460

main office numer. referrals for groups/counseling for those who are grieving the sudden, traumatic death of a loved one.
Support groups for those grieving loss to homicide.

--- Emergency Contraception Hotline

888-668-2528 888-NOT 2 LATE
800-548-9911
This recorded message provides information about emergency contraception pills and where to acquire the medication.

--- Emergency Contraception Pharmacy Hotline
800-323-1336

Provides information about location of pharmacies that provide EC.

---| National Crisis Hotline

800-784-2433 800-SUICIDE
telephone counseling, suicide prevention; they talk to the client for 10-20 minutes, evaluate the situation, refer the clients out to
appropriate places. they also have language line available for people who don't speak language. it's completely anonymous

--- National Domestic Violence Hotline

800-799-7233 800-799-SAFE
national domestic violence crisis line that provides referrals to local shelters, resources, crisis lines, as well as limited phone
counseling (the creation of safety plans, etc). provides I&R for survivors of domestic violence, as well as family and friends of
survivors, and batterers.

---| Poison Control Center
800-222-1222

drug emergencies, overdoses and poisoning information.

--- Shalom Bayit Love Shouldn't Hurt Youth Program

Provides workshops and youth resources for the 5th grade through college.

--- Valley Community Center

925-828-4357
24 hour crisis line with emphasis on alcohol and drug related problems
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---| Youth Crisis Line

800-843-5200
referrals and assistance for youth in crisis

Planned Parenthood Phone Information emergency contraception help

800-230-7526 (PLAN)
800-967-7526 MacArthur

phone resource for where to get emergency contraception. the website is also very helpful and informative

without insurance: $55

ALAMEDA COUNTY
BERKELEY
--- Narika

P.O. Box 14014 510-540-0754 office
800-215-7308 helpline

A non-profit organization for and of women who trace their origins to the South Asian countries of India, Pakistan, Bangladesh, Sri
Lanka, Nepal, and Bhutan. Provides support, information, help, and referrals to women and children in abusive situations.
Languages: Hindi, Punjabi, Malayalam, Gujarati, Konkani, Urdu

FREMONT
--- Community Counseling and Education Center
3775 Beacon ave, 2nd floor 510-792-4964

counseling, psychotherapy, gang violence prevention, alcohol or drug abuse, sexual abuse, therapy for children and adolescents.
Youth programs and free laser tattoo removal (13-25). Licensed doctor ($110). Interns ($25-$55). Youth programs free.

OAKLAND
--- A Safe Place
510-536-7233 crisis line
510-986-8600 business line
battered women's shelter that houses woman survivors of domestic violence and their children (including boys up to age 17).
phone counseling available, creation of safety plans. shelter available for up to 8 weeks, has 6pm-6am curfew, mandatory
counseling. if shelter is needed during curfew hours, limited motel spots available after phone interview/screening.

--- Crisis Support Services of Alameda Emergency Hotline

P.O. Box 3120 800-309-2131 crisis line
800-260-0094 senior and grief

emergency telephone counseling, suicide prevention and referral.

--- [Family Paths

1727 Martin Luther King, Jr. Way, Suite 109 510-893-9230
800-829-3777 24 hour support and

Formerly Parental Stress Service, Inc. A non-profit organization of mental health professionals and dedicated volunteers who help
and provide services for families in Alameda County who have abused their children or are at risk of abusing their children. These
services include: a 24-hour Family Support Resource Hotline, a 24-hour Foster Parent Advice Line, Emergency Respite Child
Care, CalWORKS support counseling, Positive Parenting Classes, counseling for infants, children, adolescents, adults, and
families. Translation service for 140 different languages. Offices in Oakland, Hayward and Fremont.

--- Sausal Creek Outpatient Stabilization

2620 26th Ave 510-437-2363

mental health crisis intervention-- houses clients for 24 hours or less. provides bed, assessment, crisis counseling, RN social
worker, psychiatrist on call, EMERGENCY MEDs (tho not renewing prescriptions), referrals to other clinics that do prescriptions
eligibility: must be nonviolent, an Alameda County resident, and 18 or over. No one turned away.
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--- Shalom Bayit Crisis lines and Counseling

P.O. Box 10102 / 94609 451-7233 helpline
866-742-5667

Bay Area Jewish women working to end domestic violence. Provide individual and group counseling to Jewish women survivors
of domestic violence

Alameda County Medical Center| Highland Hospital Emergency Department, ER

1411 East 31st street, 4th floor 437-4800
437-8500 appts

ER for stabilization of life threatening conditions, life saving procedures, medical emergencies, treatment for minor injury and
illness, care for trauma victims, fulminant Hepatitis, etc.
URGENT CARE: is station 4 of the Emergency Dept. Stops admitting patients 8:30pm and Sat, Sun 4:30pm

Alameda County Medical Center Highland Hospital Sexual Assault Center

1411 East 31st Street 510-437-4688
510-534-9290 crisis line (24 hr)

A 24 hour hotline for crisis intervention, emergency medical evaluation, rape evidence collection for survivors who want to report a
crime. Counseling for survivors and assistance in dealing with police and court system.

La Clinica |Casa del Sol Mental Health
1501 Fruitvale Ave. 510-535-6200

Bilingual, Bicultural Counseling. Mental Health Services. Sliding scale depending on income. Screening, Individual Therapy,
Individual Rehabilitation, Group Rehabilitation, Family Therapy. Psychiatry. Domestic Violence Safety Assessment, Treatment for
Domestic Violence and safety planning. Therapy for HIV positive individuals. Crisis stabilization. Treatment and prevention of child
abuse and neglect. Specific services for children, adolescents, and adults.

Limited transgender-specific services (hormone therapy, mental health) but TG Clinic night is in development.

Planned Parenthood Eastmont Mall

7200 Bancroft Ave, Ste. 210 510-729-6236
800-967-7526

Walk-in services: All services are available on a walk-in basis Monday-Friday 8:30am-4:00pm.
If you need emergency contraception (morning after pill), you can walk in any time the health center is open.

Free confidential case management for teen girls and women. Education, support, advocacy, counseling re: employment,
domestic violence, housing, childcare, primary and reproductive healthcare, parenting. Support groups.

CONTRA COSTA COUNTY
RICHMOND
--- Stand Against Violence

3615 Bissell Ave 510-236-8972

Domestic Violence treatment, group, individual and children's counseling, crisis intervention, emergency shelter, community
education and DV prevention, advocacy, legal support.

SAN FRANCISCO COUNTY
SAN FRANCISCO
--- A Woman's Place
1049 Howard (btwn 6th and 7th) 415-487-2140 crisis line
Five cots for women in crisis (rape and domestic violence); may stay up to 7 days.
Up to 18 months supportive housing available. Case management. Referrals.

Substance abuse program available to any woman 18+. No children.
TG clients accepted ("very trans supportive,” staff says)
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---| Asian Women's Shelter

877-751-0880 crisis line
415-751-7110 Business line

New guests M-Th only, except in emergencies. May stay up to 12 weeks. Priority to Asian women and children with limited
resources who speak no English. Kitchen and food provided for cooking. Referrals, counseling, and clothing available. After hours
calls are answered for Domestic Violence Crisis counseling.

--- CROC

415-252-2844 to schedule

Cooperative restraining order clinic. Survivors meet with an interviewer who begins paperwork for a restraining order. Temporary
orders are issued until a family court hearing (. For San Francisco residents. Interpreters available for those who do not speak
English or Spanish.

---| HIV/AIDS Nightline

800-273-2437 415-434-2437/San
800-028

Emotional support line for anything having to do with HIV/AIDS or Hepatitis C (or any other disease). The operators are also
knowledgeable in the basics of these diseases.

---| La Casa de las Madres shelter

1850 Mission, Ste B (below 14th & 15th) 877-503-1850 for shelter and crisis
Program includes counseling, house meetings, 3 meals daily and chores. Stay up to 8 weeks. Non-residential program includes
support groups and individual counseling in English and Spanish.

--- Men Overcoming Violence

1385 Mission St., Suite 300 415-626-6683
Counseling for batterers. Prevention education on domestic violence, men, masculinity, and sexism.

--- Riley Center Brennan House

415-255-0165 hotline
415-255-2894

Up to 12 month transitional housing for women who have been physically, mentally, sexually, or emotionally abused and their
children. Must have a referral from a Battered women's shelter or a homeless shelter. TG parents who id as female accepted.

--- Riley Center Rosaline House
415-255-0165 hotline

Serves Bay Area women and children who are victims of physical, sexual, or emotional abuse with priority for those who are in
immediate danger. There are 25 beds and families can stay for up to 12 weeks. Intakes are done over the phone.

--- Rosalie House

3543 18th (btw Valencia and Guerrero) 415-255-0165 M-F for shelter
415-552-2943 non-residential services

Adults asked for 0-1$ per week. Kids free. May stay up to 12 weeks. Cannot use alcohol or drugs once in the shelter. Program

includes counseling, house meetings, and chores. Kitchen and food available.

Out-patient peer counseling available.

TG women with kids accepted.

--- SF Drug Prevention and Referral, "The Drug

415-362-3400
info on drug use and abuse, overdoses, drug testing, etc

--- SF Suicide Prevention

415-781-0500
Counseling and over the phone assessment
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--- St. James Infirmary
1372 Mission St. 415-554-8494

Services are available to current and former sex-workers, their current partners, and their children. Sex worker is defined broadly
to mean anyone who has ever traded any type of sexual interaction for money or anything else of material value. Includes:
escorts/prostitutes, dommes/subs/fetish workers, phone sex, erotic modeling, porn, peep-shows, web cam shows, etc. Most of
the staff are current or former sexworkers.

First come, first serve.

Harm reduction training and support groups. Grocery vouchers available for those who complete a series of trainings.

RNA HIV testing. OraSure Rapid Testing.

--- WOMAN, INC. 24 hour crisis line
333 Valencia Street, Suite 450 415-864-4777

Trained volunteer advocates provide bilingual (spanish) crisis intervention, counseling, and emergency referrals.

--- WOMAN, INC. Counseling Services
333 Valencia Street, Suite 450 877-384-3578

Ongoing individual counseling. Referrals for legal and social work. Drop-in center for crisis counseling, legal counseling,
therapists.
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