The Berkeley Free Clinic

Information & Resource Collective Fall-Winter 2010-2011 Training Application

Hello and thank you for your interest in volunteering for the Information Resource Collective (IRC) at the Berkeley Free Clinic. We are a collective devoted to the empowerment of our clients through information. We maintain an extensive library of local resources on such services as medical, dental, shelter, legal aid, and counseling. There is a lot of interaction with people, and one of the many skills that one can learn from our training is how to listen and communicate in an effective, caring, and nonjudgmental manner. The IRC is also responsible for security of the waiting room and serves as the nucleus of the clinic during open-door services.

Our ideal candidates are those who believe in the Clinic's mission of "Healthcare for People, Not Profit," and who are motivated to work with the most underserved. We don't require any previous experience, though it would definitely be helpful to have had experience in collectivism, counseling, and/or multiple-line phone systems. It is most important to have an open mind and a readiness to learn from and adapt to the diverse situations you will face as a member of the IRC. There is an extensive and intensive 2.5 month training that must be fulfilled before being granted full member status in the section. The scope of this training will encompass: 1) on-shift training of IRC duties and the use of our referral and phone systems, 2) understanding our ideology and mission, 3) learning about our local healthcare services and resources for the homeless and uninsured, and 4) how to interact effectively with our clients.

Once a trainee has finished training and been voted in by the section, the minimum duties will entail the following: a weekly 3-hour shift (at least 12 per quarter), attendance to one business meeting per quarter (on the first Monday of each month), and 12 hours of "off-shift tasks" per quarter (approximately 1 hour per week outside shift time). These requirements must be met per quarter for four quarters (one year) for your commitment to be considered fulfilled. Letters of recommendation will be available to those who request one upon completion of the training and one year commitment.

The 2.5 month training will be conducted according to the attached schedule. Trainees will only be allowed to miss 2 days of class (and those must be made-up at later dates). Please take into consideration things like weddings, vacations, holidays, etc. when evaluating your availability.

The first step to be considered for induction into the IRC training is to fill out and return the attached application by no later than Wednesday, September 15, 2010 at 11:59PM. Applications should be returned to the clinic either by dropping it off at the front desk during open hours (5:30 pm - 9pm M-F), e-mailing to: bfc.irc.tc@gmail.com (please put "IRC Application: [Your Name]" in subject heading; only the responses to the application questions need to be emailed), or by mailing it to this address:

IRC Training Collective

Berkeley Free Clinic

2339 Durant Ave

Berkeley, CA 94704

Applicants will be evaluated and those making the interview stage will be HIGHLY ENCOURAGED to observe 1 IRC shift before the start of the training, October 3rd. Interviews will be scheduled according to the availability of the applicant and the interviewers until as late as September 20th. Interviews will be conducted September 22nd  to September 29th.  Call backs will be given to those accepted into the training no later than September 30th.  Questions about the training or about the IRC can be directed to the IRC Training Collective by e-mail at bfc.irc.tc@gmail.com.

Training
Class days typically meet from 10am-4pm with an hour for lunch, but can vary depending on the class being taught. In addition to attending the below classes, the following requirements must also be met:

• Completion 15 training shifts by Sunday, December 5th, 2010

• Participation in weekly discussion assignments (more details to come). 

• 2 Individual Site Visits - 1 before mid-cycle, total of 2 before final evaluation.

• Attendance at one IRC business meeting on:



Monday, October 4th @ 7pm, or



Monday, November 1st @ 7pm, or



Monday, December 6th @ 7pm

• One non-IRC meeting must also be attended. Dates will be available upon start of training.

Week 1 – [2 Shifts]


Fri (10/1) – (**7-9pm**) – Welcome Potluck


Sun (10/3) – Introduction to the IRC: Phones, Database, Inside/Outside Referrals

Week 2 – [2 Shifts]

Sun (10/10) – Medical Class
Week 3 – [2 Shifts]

Sun (10/17) – Building and Security, PEP, Employee Health
Week 4 – [2 Shifts] ***This is a FULL weekend***
Sat (10/23) – Drugs Class
Sun (10/24) – Sex-positivity and Sexuality
Week 5 – [2 Shifts]

Sun (10/31) – Mental Health
Week 6 – [1 Shift]

Sun (11/7) – Homelessness (may begin as early as 7am)

Week 7 – [1 Shift]

Sun (11/14) – Communicable Diseases

Week 8 – [1 Shift]

Sun (11/21) – Health Care Topics (Reform and Insurance)

Week 9 – [1 Shift]

Sun (12/5) – Last Class: Principles of Unity, Collectivity, and Clinic History

**Training Requirements and Compliance Sheet Due**

***Schedule subject to change***

Questions:
Note: There are no right or wrong answers to these questions. We just want thoughtful and honest answers. Also this application gives us an opportunity to expose you to some of the material and concepts the Information Resource Collective training and volunteering will consist of. Word counts should be taken as maximum limits, but you are in no way obligated to use all characters. Please answer the questions as best as you know how and worry about the word limit only when you approach them.
Either email bfc.irc.tc@gmail.com or answer these questions on another sheet(s) of paper and return to BFC box A-5 from 5:30pm-9:00pm M-F.

Name:

Phone Number:

City:

Email:

1.) How did you learn about the IRC and the Berkeley Free Clinic? (50 word limit)

2.) What is your view on the current systems in place to provide human services, such as housing assistance, mental health, healthcare, etc.? (250 word limit)

3.) In terms of your life and/or career, why do you want to work at the IRC and at The Berkeley Free Clinic? What do you hope to gain by working here? (250 word limit)

4.) What is your perception of the strengths and weaknesses of a democratically run system, such as a collective or a co-op, in contrast to less democratic organizations? (200 word limit)

5.) Broadly, what do you see the role of information being? Comment on a situation or time where you or someone you care about was disempowered due to a lack of information. (250 word limit)

6.)   Harm reduction, the idea that we should work to mitigate the dangers of potentially risky behavior even if we cannot stop them from occurring in the first place, is a central tenet of the Berkeley Free Clinic.  Knowing this, how would you try to help someone who is insistent on having unprotected sex with multiple partners? (250 word limit)

7.) Tell us about any skills you have in which we might be especially interested such as computer skills, technical skills, fluency in multiple languages, etc.; or anything else you think might interest us. Please list in a bullet point format. 

8.) As a free clinic, raising money to pay for equipment and services is always a difficult issue.  While we welcome people from all different backgrounds, individuals with skills and marketing, fundraising, and accounting are especially vital to our clinic.  Please tell us about any marketing and fundraising skills that you have.  Also, please list 3 examples, in bullet point format, of how The Berkeley Free Clinic can raise additional money (specific businesses, grants, marketing ideas, cost reduction ideas, etc.) (150 word limit)

9.) The IRC training is a rewarding but time-intensive process. The dates of the training are listed on the first page of the application. Please list any conflicts you can foresee or any trainings you know you will miss. (Consider upcoming holidays, vacations, weddings, prior commitments, etc.) 

10.) The IRC asks for a minimum of a one-year commitment from all of its volunteers, which includes:

• Attendance to one business meeting per quarter (meetings are held on the first Monday of every month at 7:00pm)

• Twelve off-shift task hours per quarter

• One site visit report per year

Do you foresee any conflicts to fulfilling any of these commitments? If so, please comment.

11.) Please circle or bold all of the shifts in the below chart for which you are AVAILABLE to work

	Sunday
	Monday
	Tuesday
	Wednesday
	Thursday
	Friday
	Saturday

	4-7 pm
	3-6:15pm
	3-6:15pm
	3-6:15pm
	3-6:15pm
	3-6:15pm
	11:30am-2:30pm (women only)

	 
	5:30-9pm
	5:30-9pm
	5:30-9pm
	5:30-9pm
	5:30-9pm
	2:30-5:30pm


Thank you! The Information & Resource Collective of the Berkeley Free Clinic. 
