SAN FRANCISCO REFERRALS

For a more comprehensive list of San Francisco referrals, refer to the Homeless Advocacy Project's Resource Manual. This list was compiled from that as well as from the IRC file cabinet. I included agencies I had heard good things about, as well as agencies which met the needs of diverse populations with regard to race/ethnicity,  gender, sexual orientation, etc. Please write in additions for periodic updates.

ALCOHOL/ DRUGS


Alcoholics Anonymous                                        24 hour hotline: (415) 621-1326




        Spanish Speaking Program: 24 hour hotline: (415) 554-0265


Asian American Recovery Services                                                  (415) 541-9986



M-F: 9am-5:30pm



785 Market St., 10th fl.



Offers education for substance abuse. Most programs are free. 


Cantonese, Tagalog, Samoan.

BAART (Bay Area Addiction Research and Treatment Inc.)        



7days/week: 7am-2:15pm (except Wed, closes at 1pm)



111 Market St.                                                                              (415) 863-3883


1040 Geary (Tenderloin)




        (415) 928-7800
                   



First come first served (7pm-12pm). Outpatient programs for drug 



addiction, detox and recovery programs, including methadone 



maintenance and special programs for pregnant drug users. Not free of 



charge, but MediCal accepted.                                                            


Bayview-Hunter's Point Foundation Methadone Treatment      (415) 822-8200



M-F: 6:30am-2:30pm. Drop-in OK.



1625 Carroll St. 



Provides daily doses of methadone on an outpatient basis to heroin 



addicted persons. Must be 18 or older. Spanish, Italian, Greek. Sliding



scale fees. MediCal accepted.


Haight-Ashbury Free Clinics, Inc.                                                        (415) 487-5634



Runs several out-patient and residential drug and alcohol treatment     

programs. Call central office for information.


McMillan Drop-in Center                                            (415) 241-1180; (415) 553-3939



Open 24 hrs/day, 365 days/year, except daily between 10am and 11am 

for cleaning. 



39 Fell St. 



Provides individual recovery counseling and referrals to 



treatment programs, support and relapse prevention groups  


lounge area, TV room and light snacks.

ALCOHOL/DRUGS continued...


New Leaf                                                                                                  (415) 626-7000



M-F: 9am-7pm: Sa: 9am-1pm



1853 Market St. 



Outpatient alcohol/ substance abuse and mental health treatment and 



support for gay men, bisexual men, and the transgender community 

(regardless of gender at birth). Group, individual, and couples 


counseling. AIDS testing. Therapy for youth and families. Call for an 

intake appt. 
DOMESTIC VIOLENCE/ RAPE


Asian Women's Shelter                                  (415) 751-7110; Crisis: (415) 751-0880


Shelter: 24 hours; Office: M-F: 9am-5pm (many languages spoken)



3543 18th St.  #19 (mailing address)


Community United Against Violence     (415) 777-5500; Crisis: (415) 333- HELP

M-F: 10am-6pm (closed 1-2pm for lunch)



973 Market St., #500



Provides counseling and temporary restraining orders for gay men



who are victims of domestic violence. No charge for services.


La Casa de las Madres                                     (415) 777-1808; Crisis: (415) 333-1515


M-F: 9am-5pm; 10am-1pm drop-in



965 Mission St., Ste 300



Provides shelter for battered women and children; call for intake. Also



provides support groups, drop-in counseling and referrals. English and 



Spanish.


Men Overcoming Violence (MOVE)                                                 (415) 777-4496


M-Sa: various hours



54 Mint St., #300



Counseling for men who have been involved in domestic violence, 



primarily as batterers. Serves both gay and straight men. Sliding scale.


San Francisco Network for Battered  Lesbians  and Bisexual Women


                                                                                                           (415) 281-0276


3543 18th St., Box #28



Provides support groups, information and referrals, and community 

education. Batterers not welcome.

DOMESTIC VIOLENCE continued...

San Francisco Rape Treatment Center  (415) 206-3222; 24 hours: (415) 821-3222



M-F: 8:30am-5pm; 24 hour emergency services



2801A 25th St.



For adult victims of rape and sexual violence: medical treatment; 

evidence exam; crisis intervention, outpatient counseling up to 12 

sessions; legal advocacy; consultation and training programs for service 

providers. All services confidential and provided on a sliding scale, 

MediCal, and some insurance. Spanish, Cantonese.

San Francisco Women Against Rape         (415) 861-2024; Crisis: (415) 647-RAPE


M-F: 10am-6pm



3543 18th St. 



Offers crisis counseling (individual and group) for survivors (adults 

and minors) of sexual violence, their friends and families. Many 

languages spoken. 


Women Organized to Make Abuse Nonexistent, Inc. (Women, Inc.)


M-F: 9am-5pm                                       (415) 864-4777; Crisis: (415) 864-4722


Th: 12pm-1:30pm, drop-in group (English)



333 Valencia, Ste. 251



Screening for Cooperative Restraining Order Clinics, outreach 


education, speakers, crisis intervention, counseling, referrals, lesbian 

and heterosexual battered women's support group.

HIV TESTING


AIDS Health Project,                                                                              (415) 502-8378

Anonymous and Confidential Testing(Appts are scheduled at the half hour. 
Times below indicate first and last appointment time.)



Castro Center



Friday, 12:15pm-3:45pm, Confidential, but not anonymous




400 Castro St.



District Health Center #1



Wednesday: 5:15pm-8:45pm, Saturday: 8:45am-2:45pm, 




Anonymous.




3850 17th St. (between Noe and Sanchez in the Castro



District Health Center #2




Monday: 5:15pm-7:45pm, Anonymous



1301 Pierce St. (between Ellis and O'Farrell in the Western 


Addition)



Mission Neighborhood Health Center




Wednesday: 5:45pm-8:15pm, Anonymous



40 Shotwell St. (off 16th St., between S. Van Ness & Folsom in 


he Mission)



South of Market Health Center



Thursday: 5:15pm-7:45pm, Anonymous, Drop-in and Appts



551 Minna St. (between Mission & Howard, 6th & 7th)

HIV TESTING continued...


Haight Ashbury Free Clinics, Inc.                                                        



HIV Testing





         (415) 487-5632




M-Th: 6pm-8:30pm; M-F: 1pm-4pm by appt. Free. 




558 Clayton



Women's Needs Center                                                             (415) 487-5607




Anonymous HIV testing. Call for an appt.




1825 Haight St.

LEGAL 


AIDS Legal Referral Panel                                                                     (415) 291-5454


M-F: 9am-5pm



Referrals to free and low cost legal services for people with AIDS or  

HIV. Phone service only.


Asian Law Caucus                                                                                   (415) 391-1655



M-F: 9am-5pm



468 Bush St.



Legal counseling, advice, and representation in immigration, labor/



employment, housing, elderly law, and civil rights. Sliding scale. 



Multilingual staff.


Bar Association of San Francisco Lawyer Referral Service            (415) 764-1616


M-F: 8:30am-5:30pm (Phone service only)



Referrals to private attorneys in most areas of law. Fee: $25 for first half



hour. Multilingual staff. 


Lawyers Committee for Civil Rights                                                  (415) 543-9444



M-F: 9am-5pm



301 Mission St., Ste. 400



Provides legal services for low-income persons and people of color in 

areas of immigrationand refugee rights, employment discrimination,



civil rights violations, hate crimes, etc.


Legal Action for Women                                                                      (415) 558-9628


Free monthly legal clinic, telephone referral to other organizations 



dealing with child custody, divorce, immigration, shoplifting, etc.


Legal Services for Children                                                                   (415) 863-3762



M-F: 9am-5pm



1254 Market St., 3rd Fl.



Advice, referral, and advocacy for those under 18.


San Francisco Neighborhood Legal Assistance Foundation         (415) 627-0200


M-F: 9am-5pm



49 Powell St., 2nd Fl.


Must be a San Francisco residents and meet income guidelines. 


Cantonese, Mandarin, English, Spanish, Tagalog, Vietnamese.

MEDICAL


Haight Ashbury Free Clinics, Inc., Medical Clinic                            (415) 431-1716


M-Th: 1-9pm, F: 1-5pm



558 Clayton (at Haight) 



Appt. only. Free services. Offers primary health care, podiatry, 


audiology, psychiatry, laboratory, chiropractic, acupuncture, durable   

medical equipment. Spanish spoken. Not wheelchair accessible.


San Francisco Free Clinic                                                                       (415) 750- 9894


M-W: 1:30-4:30pm, Th-F: 10-11:45am, 1:30-4:30



132 Clement St. 



Free services to uninsured. Basic medical care, chronic illness 


treatment, vaccinations, STD testing, (podiatry-once a month),   


occasional plastic surgery (wart removal, etc.-no cosmetic surgery)


San Francisco General Hospital 



Patient and Referral Assistance: M-F: 8:30pm-5pm               (415) 206-5166


Emergency                                                                                      (415) 206-8111


1001 Potrero Ave. (near 23rd St.)



Family Health Center                                                                   (415) 206-5252



M-F: 8:30am-5pm, Sliding Scale




995 Potrero, Ward 81-85



Eye Clinic                                                                                        (415)206-8294



M,W,F: 9am-3:30pm, Tu: 9am-11pm, 1pm-3:30pm, Sliding Scale




1001 Potrero, 4th Fl., M21



Refugee Clinic                                                                                (415)206-5333



M-F: 8am-5pm, General health and medical care for refugees




with an I-94 form(during first 18 months in U.S.)




995 Potrero, Ward 85


Primary Health Care Programs (Medically Indigent Adult (MIA) for those



who can not afford to pay for medical services, and do not qualify for 



Medical)



Locations:



San Francisco General Hospital, Primary Location (See Above)



7 District Health Centers: All should have someone answering the 

phone between 8am and 5pm and all have a 24 hour answering service 

with a physician on call. Fees: Free to full bill.



D.H.C. #1: Castro-Mission Health Center                              (415) 487-7500




3850 17th St. (near Noe)



D.H.C. #2: Maxine Hall Health Center                                   (415) 292-1300



1301 Pierce St. (at Ellis)



D.H.C. #3: Silver Avenue Family Health Center                 (415) 715-0300




1525 Silver Ave. (near San Bruno Ave.)



D.H.C. #4: China town Public Health Center                         (415) 705-8500



1490 Mason (near Broadway)



D.H.C. #5: Ocean Park Health Center        (415) 661-4400 or (415) 753-8100



1351 24th Ave. 

MEDICAL continued...



Southeat Health Center                                                              (415)715-4000



2401 Keith


Potrero Hill Health Center  (Caleb G. Clark)                          (415) 648-3022



1050 Wisconsin



Tom Waddell Clinic                                                                   (415) 554-2940



50 Lech Walesa St. (formerly Ivy St., near Polk)


South of Market Health Center                                                           (415) 626-2951



M: 8am-8pm, Tu-Th: 8am-5pm, F: 8am-1pm. Free to full bill.



551 Minna St. 

MENTAL HEALTH 


Bayview Hunter's Point Foundation Mental Health Services      (415) 648-5785


M-F: 9am-5pm



Drop-in: M: 1pm-4pm; Tu, Wed: 9:30am-12pm, 1pm-4pm; Th: 1pm- 

4pm; F: 9:30am-12pm



4301 Third St. (near Jerrold)



Individual, family, group, and couple therapy; medication; substance 

abuse counseling for youths 12-22; gang prevention and home 


detention services; various locations; sliding scale


Bayview Clubhouse                                                                                (415) 928-6500


259 Hyde St.



Group oriented community rehabilitation for individuals that have 

psychiatric diagnosis and referral from a mental health professional or 

from a clinic. Medical or private insurance, GA clints accepted.


Buena Vista Counseling Center                                                           (415) 661-2200


M-Sa: 9am-8pm



801 Portola Dr., Ste. 205



Individual, child, adult and family counseling. Sliding scale. 


Catholic Charities Counseling Services                                               (415) 665-5100


M-F: 9am-5pm, Call for an Appt., Sliding scale.



2045 Lawton St. (Sunset District)


Catholic Charities Immigration Program                                            (415) 281-1200


M-F: 9am-5pm, Free drop-in clinic Mon. 1pm.



2940 16th St., Rm. 206


Chinatown/North Beach Clinical Services       



(non-English speaking)                                                                (415) 398-0981


(English speaking)                                                                         (415) 398-2266


M-F: 8:30am-5pm, Drop-in hours: 9am-11am, 1pm-3pm



729 Filbert



Psychiatric evaluation, psychotherapy, medication, outreach, 


consultation/education and information, acupuncture. Sliding scale, 

Medi-Cal. Mandarin, Cantonese, Italian, Cambodian, Vietnamese.

MENTAL HEALTH continued...


Community Mental Health Services (Dept. of Mental Health)    (415) 255-3400


1380 Howard St, 5th Floor



South of Market Mental Health Services                               (415) 597-7740        


M-F: 8:30am-5:30pm




Drop-in: 9am-11am, 1pm-3pm(except Wed)





471 Jessie St. (near 5th and Mission)




Psychiatric assesment and evaluation for treatment, individual 


psychotherapy, group and family therapy, psychiatric 



medication, crisis outreach services, homeless mentally ill 


outreach, socialization counseling, consultation, education, 


information and referral services. Case management. English, 


Tagalog, Cantonese, Spanish, Russian. 



Tenderloin Mental Health Clinic                                          




471 Jesse                                                                          (415) 597-7744



251 Hyde (at Eddy)




General psychiatric services for adults, including group 



counseling; referral to legal, medical and social services; city 


wide case management team. No drop-in clients. Clients must be 


referred from South of Market Health after they are screened. 


Sliding scale. Medi-Cal, no one will be turned away for lack of 


funds. Spanish, Laotian.   


Compass Community Services




          (415) 399-1491


M-F: 10am-11am; 2pm-3pm



942 Market St., 6th Floor



Counseling and planning services for client families with dependent 

children. Intakes by phone only.


Instituto Familiar de la Raza, Inc.   



         (415) 647-4141


M-F: 9am-5pm



2515 24th St.



Provides services for mono-lingual Spanish speaking clients, though 

no restrictions on clientele. Family counseling, marriage couseling, 

women's group, individual couseling. Sliding scale, Medi-Cal.

STD TESTING


San Francisco City Clinic: Dept. of Public Health/ STD Clinic      (415) 487-5500


M,W,F: 8am-4pm, Tu: 1pm-6pm, Th: 1pm-4pm, Drop-in



(Hep B vaccinations for people under 30, who are being seen for STD's)



356 7th (between Folsom and Harrison)


See also: MEDICAL
WOMEN'S HEALTH

Lyon-Martin Women's Health Services                                           (415) 565-76676


M-F: 8:30am-5pm, W: 8:30am-7:30pm



1748 Market St., Ste. 201



Sliding Scale, Medi-Cal, Medi- Care. Complete GYN services, birth 

control, morning after pill, substance abuse and smoking programs.


Women's Needs Center (Haight Ashbury Free Clinics, Inc.)         (415) 487-5607


Emergency/ Ob/Gyn                                                                    (415) 821-8200


Phones answered: M-F: 9am-12pm, 1pm-5pm, though clinic open 



different hours, incl. Sat. Call for appointment, Sliding Scale.



1825 Haight St. (at Cole)


Pregnancy Consultation Center                                                             (415) 567-8757


M-F: 9am-4pm, Sa: 8:30am-1pm



1801 Bush St.



Sliding scale.Provides family planning, birth control, female 


sterilization, gynecology and free pregnancy testing.


Planned Parenthood                                                                                 (415) 441-5454


M,W: 11:30am-7:30pm, Th: 9am-6pm, Tu, F: 9am-4:30pm. 



815 Eddy St., Ste. 200



Appt. required for exam or counseling. Sliding scale for gynecological  

services. Provides counseling, pre-natal care, contraceptives,  


abortion services, STD testing and treatment, HIV testing ($5), drop-in 

pregnancy testing ($15).


San Francisco Financial District Women's Health Center              (415) 765-6905


M, Tu, Th: 10am-7pm, F: 8:30am-5pm, W: 9am-5pm (phones only)



222 Front St., 6th Floor



Provides family planning and counseling, STD diagnosis and 


treatment, pregnancy testing, HIV testing, and pre-marital testing.

YOUTH SERVICES


California Youth Crisis Line                                    (800) 843-5200, (916) 739-1812


Catholic Charities: Guerrero House                                                  (415) 550-4478


M-F: 9am-5pm (office); Tu: 6:30pm-8pm (Drop-in)



899 Guerrero



18 Month Transistional Living program with social services for "high 

risk" men and women, 18-21.


Chinatown Youth Center


M-F: 9am-5:30pm (Drop-in)



1693 Polk (at Clay)




                      (415) 775-2636


777 Stockton, Rm. 105




          (415) 398-5442


Bilingual counseling  and services, drug and alcohol counseling, 

employment training and placement, school outreach, and recreation.

YOUTH SERVICES continued...



Asian Runaway Assistance Shelter                                          (415) 775-2636



M-F: 9am-5:30pm




Provides crisis intervention, counseling, and temporary shelter 


for Asian runaways 12-17 years old. Referral from other agency 


required. Free. 


Gay Youth Talkline                                                  (415) 863-3636, 1-800-246-PRIDE

Haight Ashbury Free Clinic: Youth Prevention/ Choices For Youth


M-Th: 9am-1pm                                                                            (415) 565-1941


409 Clayton St.



Drug abuse prevention and education services for youth.


Hospitality House Youth Program                                                        (415) 776-2102


Th: 10am: A "clean and sober" group meeting



146 Leavenworth St.



Provides food, shelter, counseling and case management, family 



reunification service, employment development, substance abuse 

counseling, some AIDS counseling, and independent living support 



services to homeless youth. Drop-in center, benefits advocacy, free 

clothing, free mail services. 


Larkin Street Youth Center                                                               (415) 673-0911


M-F: 9:30am-9:30pm; Sa,Su: 11:30am-7:30pm (Drop-in)



1040 Larkin St. (drop-in)



1044 Larkin St. (office)



Counseling  and social services for homeless and runaway youth, ages



12-23; drop-in center (ages 12-18), comprehensive HIV 



support services, outpatient substance abuse program, street outreach 



program, counseling services and meal plan. Spanish.


Larkin Street Youth Clinic                                                             (415) 673-2319


M-Tu: 12pm-6:30pm, Th-F: 11am-6:30pm; Will help youth apply for 

Medi-Cal Friday: 2-4pm. Youth 12-21, 12-24 if HIV+. 



1050 Larkin St. 


Lavender Youth Recreation Information Center (LYRIC)     (415) 703-6153


M-F: 10am-6pm                                                  Talkline: (415) 863-3636



Drop-in: M-F: 3pm-6pm; M: 7pm-9pm: Women's night; F: 7pm-9pm:



Men's night; Th: 6pm-9pm: Fun House.



127 Collingwood



Provides activities, counseling and info to lesbian, gay, bisexual, 

transgender and questioning youth 23 years old or younger. Spanish.


Q-TIP: Queers Together in Punkness                                        (415) 441-2727



475 Valencia at 16th



Alternative queer, all ages shows. Meetings? Call for info.



Epicenter Zone

YOUTH SERVICES continued...


Vietnamese Youth Development Center                                 (415) 777-2600


M-F: 10am-6pm



330 Ellis, Ste. 507



Serves youth 16-21 and their parents. Individual and family 


counseling, ESL classes, job training, part-time employment, 


information, referral, advocacy. No cost. Cambodian, Cantonese, 



Mandarin, Spanish, Vietnamese.


Youth Advocates, Inc. 


Huckleberry House                                                           (415) 621-2929



M-F: 9am-5pm




1292 Page St.




24 hour crisis clinic and counseling. Temporary shelter for 


runaway youth. 



Cole Street Medical Clinic                                              (415) 751-8181



M-Th: 10am-7pm; F: 10am-7pm; Sa: 9am-2pm




555 Cole




Ages 12-23. Counseling, case management and support services; 




HIV testing, pregnancy testing, STD testing; Confidential, Free.

