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WOMEN’S HEALTH REFERRALS 


General Information

· Access (updated 11/04)  http://www.whrc-access.org/
1-800-376-INFO (4636)
Mon.-Fri 10 a.m.-5 p.m.   Serves all northern California counties.
(Espanol: 1-800-442-2237)
Advocates for women's health, information and referrals on GYN, abortion, adoption, birth control, teen health care, child support, child care, reproductive choice, midwifery, prenatal care, etc.
· Emergency Contraception Hotlines  (updated 11/04)
1-888-NOT-2-LATE  (668-2 5283)

Websites have info in many languages:  www.not-2-late.com; www.fwhc.org/birth-control/ec.htm 
1-800-584-9911

Emergency contraception pills can help prevent pregnancy if taken within 3 days after unprotected sex. This hotline provides information (24/7) about morning-after contraception, referrals to local providers of emergency contraception and guidelines on how to reach providers. 

( By state law (SB1169) women can get Emergency Contraception without a prescription. Check online at www.ec-help.org or call the Emergency Contraception Pharmacy Hotline to find participating pharmacies 1-800-323-1336.  Many Walgreens and other pharmacies in Berkeley, Oakland, and the Bay Area now provide this service.  Typical cost: $20.00 for mandatory consultation, $35.00 & up for pill.  Insurance can be used to pay for part or all of it depending on the company.

· Helplink  (updated 11/04)
1-800-273-6222 
Information & Referral for all social services in all 7 Bay Area counties. English, Spanish, Chinese. M-Th 8 am to 2 pm    www.helplink-sf.org   La Linea de Asistencia  415-802-4444 / 1-800-273-6222. Informacion en espanol para servicios sociales en toda el Area de la Bahia, M-F 8 am – 2 pm. www.helplink-sf.org


· Alta Bates-Summit Imaging and Mammography Center (updated 11/04)
(510) 204 1880
 5730 Telegraph Ave, Oakland.  Cost approximately $200.  Need doctor referral if non-routine.

· Women’s Cancer Resource Center (updated 11/04)
(510) 420-7900


5741 Telegraph Ave Oakland   www.wcrc.org   Information and referral helpline, resource library, multicultural outreach program.  M-F 9 to 5 pm.  Drop in or phone and volunteers will research cancer-related questions.  Free.

· Cancer Detection Program: “Every Woman Counts” California state funded program (updated 11/04) 
1-800-511-2300


Call for eligibility screening for free pap test, breast exams and mammograms. No insurance, underinsured, high deductible, income        less than 200% of poverty guidelines.  http://www.nccc.org/breast_cancer_early_detection.html.  Hours: 9 am to 7 pm  M to F

· California FamilyPact program: www.familypact.org  
1-800-942-1054

State program to reimburse providers for family planning services to eligible low income men and women.  Services include birth control, pregnancy testing, STI testing, Hep B immunization and HIV screening.

· Women First (updated 11/04)  Affiliated with Planned Parenthood
(510) 729-6236


Eastmont Mall - 7200 Bancroft Ave. 2nd Floor, Suite # 260


Mon Wed Th: 9 to 5 drop in.  Appointments available other days.  English or Spanish  speakers.


Services:  Free confidential case management program for teen girls and women, education, support, advocacy counseling, employment, education, domestic violence, housing, Childcare, primary and reproductive health care, parenting, and more.  

 Women’s Urgent Care

· Highland Hospital Women’s Urgent Care Clinic: http://www.acmedctr.org/  (Updated 3/05 per Phone Call)
   (510)  437-4778 

1411 E. 31st St., Oakland.   In the new K-building, 6th Floor.  M-F 7 AM to 6 PM Urgent ob/gyn care. Call for appointment. No drop in.  Appointments scheduled between 10 AM and 4:30 PM.

  Service Providers

· TLC Youth clinic for age 25 and under,  5:30 – 7:30 Tuesday nights only.  Bus lines #15, 43, 65. Languages: English, Spanish.   Photo id, proof of Alameda County residence (if applicable) desired. POSSIBLY CLOSED – need to check before removing or confirming its continued existence through Lifelong.


· Berkeley Health Center for Men and Women  (updated 11/04)
 (510)  843-6194
2908 Ellsworth, Berkeley  Mon & Fri 8-12 & 1-5; TTh 9-1 & 2-6.  Closed Wednesdays.  Appointments taken 9 –4.  30% of cost - sliding scale for Alameda residents (if eligible), Medi-Cal and Medicare accepted.  $110 to $150 for clients who live outside Alameda County.  Need form of ID and proof of (un)employment to qualify for sliding scale.  Birth control (no IUD fittings). Annual exams, Pap smears, some acute and chronic GYN care.  Primary medical care for men and women.  Pregnancy testing.   Morning after pill available.   NO emergency care. NO colposcopy, NO mammograms. NO gynecologists -- only family practitioners. Medical exams for immigration cost $136 CASH ONLY. Languages: Spanish and English. 

( West Berkeley Family Practice (updated 2/2005)
(510) 704 - 6000


2031 6th St.  Berkeley  (at Addison). M,Tu,Th,F,Sa 8:30-12, 1-5 & Wed  8:30-12 (usually closed in the afternoon). Adults: call for appt! See walk-in Children from 8-9:30am.  General medical and dental, pediatric, prenatal, family planning, physicals.  Clients needing X-rays and surgery will be seen in the hospital at the sliding scale rate.  #51 bus.  Languages: Spanish, Farsi, Chinese. Sliding scale  for Alameda County residents only - low  end of scale $15-note: this is only for medical no more sliding scale for their dental section. Free to homeless. Bring: picture ID, proof of incomes, address verification. ** NOTE: As of 1/24/06 they are putting walk-in uninsured adults on a long waiting list**
· Women's Choice Clinic  (updated 11/04) 
                                  





              (510) 836-5676

570 14th Street, Suite #3, Oakland. M-F 8-5:00pm. http://www.womenschoiceclinic.org/  Provides free drop-in pregnancy testing 8-11am and 2-4pm, GYN services on Mondays 10 am to 2 pm and Thursday by 11:30-3:00pm appointment, evening surgical or medical abortion clinics on Tuesday and Thursday beginning at 5:30pm, Wednesday morning abortion clinic begins at 8:00am.  RU486 abortion pill offered, but costs on sliding scale and covered by Medi-Cal.  Call for an appointment.  Family Pact- If you make less then $1400 a month, you’ll receive free STD, pregnancy tests.  

· Asian Health Services/Adult Medical Services at Hotel Oakland  (updated 10/04)
(510) 986-8688

275 14th St./ 818 Webster St. Oakland M-F 9 to 5 pm. http://www.ahschc.org/  All Alameda County residents eligible for services per October 04 inquiry.  They don’t accept private insurance.  Women's health, primary care, internal medicine, preventive health care, geriatrics, health education, contraception, cancer screening, acute and chronic care, 24-hour on-call telephone service. 
Languages: Cantonese, Mandarin, Vietnamese. 
 

· Planned Parenthood (updated 12/04)
1(800) 967-7526 

http://www.ppgg.org/ (SF, Alameda and Marin counties) for online appointment service. Contra Costa County Planned Parenthood website:  http://www.ppshastadiablo.org/ Fees: Sliding scale, MediCal, Family Pact.  Languages: Spanish, Cantonese


GYN services, Primary care (MediCal or cash only), birth control, abortion (both surgically & medically), HIV testing, pregnancy testing, sterilization,  ECP.

	Oakland:
	· Eastmont  Health Center
	7200 Bancroft Ave, #210
	(510) 613-8089

	In addition to weekday hours, Eastmont site is open every other Saturday 

by appointment.

	
	· MacArthur Center
	482 West MacArthur Blvd
	(510) 601-4706

	Richmond:
	· Central Richmond  Center
	101 Broadway
	(510) 232-1250

	
	· Hilltop Mall
	2970 Hilltop Mall Rd, #307
	(510) 222-5290

	Hayward:
	· Hayward Health Center
	1866 B Street
	(800) 967-7526

	Concord :
	· Concord Health Center
	2185  Pacheco
	(925) 676-0300

	Walnut Creek:
	· Walnut Creek Health Center
	1357 Oakland Blvd
	(925) 935-3010

	San Rafael:
	· San Rafael Health Center
	2 H Street
	(800) 967-7526

	Vallejo :
	· Vallejo Health Center
	990 Broadway
	(707) 643-4545


· Women's Community Clinic  (updated 12/04 based on website info) 
(415) 339-8709 or  (415) 379-7800
2166 Hayes St. Suite 104 (between Cole and Schrader St.) SF. http://www.thewomensclinic.org/ MWTh 5pm- 9pm; T 10 am – 2 pm; Fri doors open at 11 am for drop in, first come first served.  Sat 9am-1pm. Free. Drop-in but appt recommended. Annual exam, pregnancy testing, pap tests, confidential HIV testing, breast exams, emergency contraception, menopausal care, free clothing and hygiene items. Spanish. Staff is doctors, nurse practitioners, midwives.
· City of Berkeley Public Health (updated 4/04)
      (510) 981-5350


830 University Ave., at 6th St. Berkeley. http://www.ci.berkeley.ca.us/publichealth/publichealthclinic/phc.html  All services are sliding scale unless noted, and no one will be turned away for lack of funds. TB, STD and HIV tests and all immunizations are drop-in clinics.  All others require an appointment.


Monday: no services ;  Tuesday: 8 - 11.30: Birth control, depo provera shots + pap smears, STD Tests by appointment; 9-11 + 1-4: TB testing; 1.30 - 3.30: Pregnancy testing; 1-4: Children's  and first time adult student's immunizations   


Wednesday: 8-11.30: Birth control, depo provera shots + pap smears, STD Tests by appointment; 1 - 3: Confidential STD + HIV testing; 1-3: Hepatitis B immunizations; 3 - 4.30: STD test results; 6 - 8.30: Anonymous and free HIV testing, Morning after Pill. 


Thursday: 2 - 6:30: Birth control, depo provera shots + pap smears, STD Tests; 1-4: TB reading, Tetanus shots + Children's immunizations   Friday: 8.30 - 11: Pregnancy testing; 1 - 3: Confidential STD + HIV testing; 3 - 4.30: STD test results


Saturday: 11 - 3.30: Anonymous and free HIV testing; 11 - 3.30: Morning after pill ($40), also offer Urgent Care (call for more info)

· Native American Health Center  (updated 12/04)
(510) 535-4400
3124 International Blvd Oakland. MTWF 9-5; Th 10:00-5.  Medical evening clinic T from 5 to 7.  Closed 12-1.  Dental always 9 to 5. http://www.nativehealth.org/ No residential, tribal or ethnic requirements for use of the clinic.  General medical, GYN, prenatal, pediatrics, dental, Women/Infant/Children program. No x-rays.  Sliding scale – bring Calif ID, soc sec card, pay stub or award letter (for veterans, ssi, ga, etc).  Buslines #81, 82. No Spanish speaking medical providers.  Avg new patient wait 3 to 4 weeks as of Jan 05.  Staff is physicians, nurse practitioners, PA.   Phone 535-4410 for dental appts.  Membership:  medical, just call to make an appointment;  Dental: no new patients unless native american or on MediCal as of 12/04.


· La Clinica de la Raza   (updated 12/04 based on website info)
(510) 535-4000
Usually M-F 9-5:30, some Saturday and evening.  http://www.laclinica.org/ Complete GYN, General medical, dental, optometry, psychiatric, teen, preventive medicine with nutritionist, family planning, free pregnancy testing. TB and HIV screening.  Sliding scale for uninsured.  Register to become a patient at any site by phone, drop in or by appointment, 9-12:30, 1:30-5.
	Oakland:
	· La Clinica at BART Transit Village, Fruitvale
	3451 E. 12th St
	(510)535-3650

	
	· San Antonio Neighborhood Health Center
	1030 International Blvd
	(510)238-5400

	     Languages: English, Spanish, Cantonese, Mandarin, Vietnamese, Tigrinya, 

Amharic and Arabic  Saturday hours  9 to 5 at this site

	
	· Dental at Children’s Hospital 
	747 52nd Street 
	(510) 428-3316  

	Pleasant Hill:
	· La Clinica Monument
	2100 Monument Blvd #8
	(925)363-2000

	dental services also at this site as of Spring 2004

	Pittsburg :
	· Pittsburg Medical Clinic
	2240 Gladstone Dr #4
	(925) 431-1230

	
	· Pittsburg Dental Clinic
	339 E. Leland Rd
	(925) 431-1250

	Vallejo :
	· La Clinica Vallejo
	243 Georgia St
	(707) 556-8100

	
	
	
	


· North East Medical Services (updated 12/04)
 (415) 391-9686
http://www.nems.org 1520 Stockton St. San Francisco M-F 8:30-noon, 1-5; Sat 9-4. bus #30, 45, 15, 41, 3. Provides linguistically and culturally appropriate health care (including dental) to all residents of SF Bay Area.  Committed to accessible and affordable patient care.  Infants to senior citizens served.  Must bring proof of income, ID to obtain sliding scale. 

· West Oakland Health Council Medical Facilities (updated 12/04 based on website info)
(510) 430-9401
http://www.wohc.org  Adult & pediatric primary care, OB, birth control, STD, GYN annual exams, morning-after-pill, physical exams, dental services for children and adults, x-ray. Also, health education counselors available.  Medi-Cal and cash accepted.  Optometry.  Special slots reserved for homeless.  Sliding scale, necessary documentation: proof of address & income. Languages: Spanish, English. 

	Berkeley:
	· Rumford Medical  Center (satellite clinic)
	2960 Sacramento St
	(510) 549-3166
	Hours vary- call

	 Adult primary care and pediatrics at this site.  No optometry, no dental.  After-hours by arrangement.

	Oakland:
	· East Oakland Health Center
	7450 E 14th St
	(510) 430-9407
	By appt.  Some drop in hours

	
	· West Oakland Health Center
	700 Adeline St
	(510) 835-9610
	By appt.  Some drop in hours

	
	· Albert J. Thomas Medical Clinic  (satellite clinic)
	10615 E 14th St
	(510) 568-0753
	Hours vary- call

	Adult primary care and pediatrics at this site.  No optometry, no dental.  After-hours by arrangement.

	


· Alameda County Ambulatory Care Facilities (updated 12/04)
(510) 437-6471 (admin)
http://www.acmedctr.org.  Adult and pediatric primary care, immunizations, family planning, HIV/AIDS, Dental, TB screening & treatment, general surgery.  Also nutrition, podiatry.  Membership at clinic of choice (see below).  Bring clinic id and photo id to appointment.  Accepts MediCal, MediCare, insurance.  Sliding scale with proof of income (last two paystubs) and proof of address (bills) and photo id, or 100% covered with $5 co pay if eligible for county medical services program (under 200% of poverty).  Translation available in 25 languages.  First appointment must be with financial clerk at each site, before doctor.

	Oakland:
	· Eastmont Wellness Center
	6955 Foothill Blvd #200 

Buslines: 40, 43, 57, 58.
	(510) 577-5668
	By appt.  Some drop in hours 

Call to confirm hours.

	
	GYN services Thursday 1 to 5 pm, GYN procedures Fri 8:30 am to noon.  Pap smears and mammogram referrals M & T 8:30 to noon.  Family planning M  8:30 to noon, T & W 8:30 to 5 .

Drop-in services:  F 1 to 5 pm for pregnancy tests, immunizations, TB tests.  M and F 1 to 5 pm for HIV testing and counseling and STD clinic.  STD drop in also on Thursday 8:30 to noon.  

	Hayward:
	· Winton Wellness Center
	24100 Amador St #250
	(510) 670-5300
	By appt.  Closed noon to 1 daily.  

	
	GYN services Thursday 1 to 5 pm.  Family planning W & Th 1 to 5 pm. Pap smears and mammogram referrals W 1 to 5 pm.  STD testing at adult medical clinic, M 1 to 5, TWF 8:30 to 5, Th 8:30 to noon.  Pregnancy tests, deprovera follow up shots, TB tests and treatment, childhood & adult immunizations  M-F 8:30 to 5 (no TB plants on Thursdays).  Call to confirm hours.

	Newark:
	· Newark Health Center
	6066 Civic Terrace Ave
	(510) 795-2414
	By appt.  Closed noon to 1 daily.

	
	GYN services Tuesday 8:30 to 5.  Pap smears and mammogram referrals Th 1 to 5.  Family planning M  & F 8:30 to noon.  STD testing at adult medical clinic, MThF 8:30 to 5, T&W 1 to 5.  Pregnancy tests, TB tests and treatment, childhood & adult immunizations M-F 8:30 to 5 (no TB plants on Thursdays).  Call to confirm hours.


· Lifelong Medical Care (updated 05/06)
(510) 704-6010 (member services)
http://www.lifelongmedical.org.  Adult and pediatric primary care, routine physician office visits, 24 hour emergency call and urgent care, lab services, well & sick exams, STD treatment for men & women, confidential HIV/AIDS testing & treatment, acupuncture detox for alcohol and drugs, preventive health services.  Breast & cervical cancer screening (pap smears and mammogram referrals).  Family planning and menopause care.  Dental services include hygiene, exam, fillings, dentures, extractions.  Insured new patients can register over phone; uninsured should call member services for details. See website at http://www.lifelongmedical.org/members_eligibility.html for materials needed for registration.

	Berkeley:
	· Berkeley Primary Care
	2001 Dwight Way  Rm 1363


	(510) 204-4666
	By appt.  

	
	· West Berkeley Family Practice
	2031 Sixth Street 
	(510) 704-6000
	By appt. 

	
	Services at both sites above include crisis counseling and referrals for pregnant women; 

prenatal care with certified midwives

	
	· Over 60 Health Center
	3260 Sacramento St
	(510) 601-6060
	By appt. 

	
	· Dental Care Clinic
	1860 Alcatraz Ave
	(510) 280-6080
	By appt.

	Oakland:
	· East Oakland Clinic
	Foothill Square 10700 MacArthur Blvd #14B
	(510) 615-4870
	By appt.  

	
	· Downtown Oakland Clinic
	616 16th Street
	(510) 451-4270
	By appt.

	
	Site services include medical and dental


· Axis Community Health Center (updated 12/04 based on website info)
(925) 462-1755
http://www.axishealth.org.  4361 Railroad Ave. Pleasanton, MWF 9 to 5, TTh 9 to 9, by appointment only; 3311 Pacific Ave. Livermore, MTWF 9 to 5, Th 1 to 5, by appointment only. Adult primary care, urgent care, physicals, immunizations, TB ($15), family planning & women’s services.  Eligibility & enrollment dept: (925) 201-6037, (925) 201-6056


· Lyon-Martin Women's Health Services   (updated 12/04 based on website info) 
(415) 565-7667                                                                                       

1748 Market St.  Suite 201, SF.  http://www.lyon-martin.org. Scheduled appointments MTTh8:30-5. W 4-7:00.  Drop-in clinic  MTTh at 12:45 (number of drop-in slots available varies; first come first served) 60% of cost - Sliding scale. Annual exams, primary care for lesbian, bisexual, transgender and  HIV + female.  Birth Control, ECP, smoking cessation, HIV testing.  Spanish, ASL. 


Special Topics

MIDWIFERY

Birthways (510) 869-2797  http://www.birthways.org Organization to increase alternatives to hospital childbirth.  

Five Senses Midwifery (510) 845-1798. Homebirth and Traditional Midwifery.  Personalized care during pregnancy, birth, and post-partum care.  Lab work, risk-screening, nutritional counseling, birth preparation.  Home visits. Insurance accepted, low scale for low income. (12/03)

ABORTION COUNSELING & SERVICES

If you cannot afford an abortion, you can apply for emergency Medi-Cal.  

To apply (for Alameda County residents) call (510) 639-1000.

See also ACCESS at the top of this referral sheet.

Note: California law does not require minors to have parental consent for abortions. See http://www.crlp.org/pub_fac_restrictions.html

Family Planning Specialists (510) 268-3720.  http://www.familyplanningspecialists.com.  200 Webster, Ste. 100, Oakland. M 8:30-5:00; TThF 8:30-5:30; W 9:30-5:30; Saturday 8:00-11:00 am. 1st & 2nd trimester abortions. Cost of abortion varies with procedure, 1st trimester abortion ~$400.  Cut off date is 21.6 weeks.  Accepts Medi-Cal, some insurance (no HMOs), Kaiser, credit cards.   Male & female OB/GYNs. Call for an appointment.   (updated 1/23/02)


Women's Choice Clinic   (510) 836-5676. http://www.womenschoiceclinic.org/   570  14th Street, Suite #3, Oakland.  (See full site listing under service providers, above.)  Surgical abortions up to 12th week of pregnancy.  Emergency Medi-Cal accepted; if you don't qualify, sliding scale is $300-430 plus costs for sonogram or Rh testing, if necessary. All services performed in one appointment. Appointment lasts 3 1/2 -4 hours. Consists of: 

  
Medical History
Urine/Blood tests
Counseling ("medical, not emotional." Covers procedure and self-care)
Abortion -- vacuum aspiration. Local anesthetic w/lidocaine. 3-5 minutes.
You may bring one support person in room during procedure.
Spanish and Vietnamese translators available. Other languages must bring own translator. (updated 11/03)


Choice Medical Group  (415) 922-6656  http://www.choicemedicalgroup.com.  1700 Pierce, 2nd floor  @ Sutter, San Francisco.  Other locations in Concord,  Fremont, San Jose, Salinas, Sacramento.  Offers free pregnancy testing, results confirmed at appointment.  Cost depends on how long into preg.  Up to 24 weeks if paying by insurance or cash, up to 20 weeks if paying by Medi-Cal.  (updated 1/23/02)

Planned Parenthood 1-800-967-7526. http://www.ppshastadiablo.org/  or http://www.ppgg.org (See full site listing under service providers, above.)  Morning-after-pill. Up to 12 weeks. (updated 11/03)   Emergency Medi-Cal accepted; if you don't qualify, $350 cash. Requires two appointments. First Appointment: Pre-operational labs: Rh testing, hemogloblin, medical history taking, pregnancy test.  Second Appointment: Abortion-- vacuum aspiration with local anesthetic. May bring one support person. 
DOMESTIC VIOLENCE/RAPE

A Safe Place 536-7233 (Oakland) a shelter for women survivors of abuse (updated 1/02)


Bay Area Women Against Rape 845-RAPE (845-7273) 24 hour crisis line, counseling, legal advice (updated 1/02)


Highland Sexual Assault Center 534-9290  24 hour crisis line, emergency medical examination and treatment  http://www.acmedctr.org/SexualAssaults.htm (updated 12/02)

La Casa de las Madres (SF) 415/333-1515 a shelter for women survivors of domestic violence (updated 1/02)


WOMAN, Inc. (415) 864-4722   or 1 877 384-3578 .  24 hour referrals 7 days a week and counseling for survivors of domestic violence http://www.womaninc.org/ (updated 1/02)


Women's Refuge 547-4663 (Berkeley) a shelter for women survivors of abuse (updated 1/02)

National Domestic Violence Hotline:  1-800-799-7233 (SAFE)  24 hour trained counselors (11/04)

Rape Abuse and Incest National Network: www.rainn.org  1-800-656-HOPE (11/04)


PARENTAGE,  ANCESTRAL,  AND KINSHIP TESTING

GeneScreen 1-800-DNA-TEST (1-800-362-8378).  NOT A FREE OR LOW-COST SERVICE, BUT ONE OF THE FEW AVAILABLE. Total cost: $600.00.  Main lab located in Sacramento, but will send or fax a paternity testing kit to patients.  After payment of $50.00 deposit, will then process collection sample, then balance of $550.00 is due.  Results take 5-10 business days. All results are certified and notarized; therefore, they are admissible in a court of law.


Genelex  1-800-523-6487.  Forensic DNA testing, particularly for parentage and paternity testing, ancestral, sibling, and kinship analysis.  Prenatal and birth services.  NOT A LOCAL REFERRAL: Located in Seattle.  Free consultation and plan formulation.

Berkeley Free Clinic (  2339 Durant Avenue, Berkeley, CA 94709 ( (510)548-2570 or 1-800-6CLINIC

updated 3/9/05                                                                                                                                                                                                    Page 1

